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Ends 
 
For further information please contact:   
 
Carolyn Monchouguy   Yelena Palmer                                    
020 7623 2368                                     020 7623 2368 

07788 150 495     07799 411539    

carolyn.monchouguy@fwdpr.co.uk  yelena.palmer@fwdpr.co.uk                

 
Notes to editors 
Columbus Direct is a leading travel insurance specialist which was established in 1988, selling 
both online via www.columbusdirect.com and offline via call centre channels. Customer 
satisfaction and value for money are the driving forces behind Columbus Direct and we pride 
ourselves on providing a quick, efficient and hassle-free service.  

Over the last decade, more than 12 million customers have trusted Columbus Direct with their 
travel insurance needs.  

Columbus has won many awards for its cover and customer service, including multiple Which? 
Best buy awards, The Best Customer Focus Award in the 2010 Best Business awards and also 
the Best Travel Insurance Provider award from the Personal Finance Awards. 

                                  

 

Columbus Direct is a specialist travel insurance intermediary which is authorised and regulated 
by the Financial Services Authority. 
 
 


